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Presenta*on	
  for	
  the	
  NL	
  Health	
  
Libraries	
  Associa*on	
  	
  
2015	
  Conference	
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Centre	
  for	
  Health	
  Informa*on	
  
•  Crown	
  Corpora*on	
  –	
  Government	
  of	
  Newfoundland	
  

&	
  Labrador	
  -­‐	
  	
  governed	
  by	
  the	
  Centre	
  for	
  Health	
  
Informa*on	
  Act	
  (CHIA)	
  

•  Vision:	
  Improved	
  Health	
  Through	
  Quality	
  Health	
  
Informa*on	
  

•  Develop	
  and	
  implement	
  a	
  provincial	
  EHR	
  (electronic	
  
Health	
  Record)	
  

•  A	
  comprehensive	
  health	
  informa*on	
  centre	
  
•  Data	
  quality	
  and	
  standards	
  
•  Maintains	
  key	
  health	
  databases	
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The	
  Informa*on	
  Request	
  
Coordinator	
  
	
  
	
  

-­‐  First	
  Point	
  of	
  Contact	
  for	
  Requestors	
  
-­‐  Advises	
  Requestors	
  on	
  Required	
  Documents	
  
-­‐  Presents	
  Requests	
  to	
  the	
  Chair,	
  Secondary	
  Uses	
  

CommiXee	
  for	
  Review	
  
-­‐  Oversees	
  Coordina*on	
  of	
  Workflow	
  to	
  Comple*on	
  

of	
  Request	
  
-­‐  Maintains	
  Connec*on	
  with	
  Requestor	
  –	
  from	
  Start	
  

to	
  Finish!	
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Accessing	
  Informa*on	
  
•  Most	
  Common	
  Types	
  of	
  Requests	
  
– Aggregate	
  Level	
  –	
  Counts,	
  Percentages,	
  Etc.	
  
•  Aggregate	
  informa*on	
  is	
  not	
  iden*fiable	
  informa*on	
  
and	
  poses	
  liXle	
  risk	
  to	
  individual	
  privacy.	
  

– Record	
  Level	
  –	
  Informa*on	
  taken	
  directly	
  from	
  
the	
  health	
  records	
  of	
  individuals.	
  (De-­‐Iden*fied)	
  
•  Record-­‐level	
  informa*on	
  is	
  not	
  averaged	
  or	
  grouped.	
  
Due	
  to	
  the	
  sensi*vity	
  of	
  record-­‐level	
  informa*on,	
  
though`ul	
  considera*on	
  must	
  be	
  given	
  before	
  this	
  type	
  
of	
  informa*on	
  is	
  disclosed.	
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Types	
  of	
  Requests...Con*nued	
  

•  ATIPP	
  –	
  Access	
  to	
  Informa*on	
  &	
  Protec*on	
  of	
  
Privacy	
  
– Corporate	
  or	
  Personal	
  Informa*on	
  as	
  defined	
  
under	
  ATIPPA	
  
	
  

•  PHI	
  –	
  Personal	
  Health	
  Informa*on	
  as	
  defined	
  under	
  
PHIA	
  
– Example:	
  Pharmacy	
  Network	
  –	
  Client	
  Requests	
  for	
  
Access	
  Reports,	
  Medica*on	
  Profile	
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Turn-­‐Around	
  Time	
  	
  
•  The	
  Centre	
  makes	
  every	
  effort	
  to	
  turn	
  around	
  aggregate	
  data	
  
requests	
  in	
  a	
  *mely	
  manner	
  

	
  
•  Aggregate	
  Level	
  Requests:	
  	
  Turn-­‐around	
  *me	
  will	
  depend	
  on	
  
the	
  complexity	
  of	
  the	
  request	
  and	
  the	
  volume	
  of	
  data	
  requests	
  
currently	
  under	
  produc*on.	
  You	
  will	
  be	
  provided	
  with	
  an	
  
es*mate	
  of	
  turn-­‐around	
  *me	
  (typically	
  three	
  weeks)	
  when	
  you	
  
submit	
  your	
  request.	
  	
  	
  

•  Record	
  Level	
  Requests:	
  Typically	
  take	
  longer,	
  as	
  the	
  involve	
  
personal	
  health	
  informa*on,	
  ethics	
  and	
  custodial	
  	
  
	
  approval,	
  review	
  by	
  SUC,	
  etc.	
  	
  This	
  process	
  could	
  
	
  take	
  a	
  number	
  of	
  months	
  to	
  complete.	
  



7	
  	
  

Data	
  Assets	
  
5	
  main	
  Categories	
  of	
  Data	
  
– EHR	
  Data	
  	
  
– Administra*ve	
  Data	
  
– Na*onal	
  Surveys	
  
– Longitudinal	
  Research	
  Databases	
  
– Specific	
  Research	
  Databases	
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Samples	
  of	
  NLCHI	
  Data	
  Holdings	
  

•  CCHS	
  (Canadian	
  Community	
  Health	
  Survey)	
  
•  CDMS	
  (Clinical	
  Database	
  Management	
  System)	
  

{Hospitaliza*on	
  Data/CIHI/DAD}	
  
•  CR	
  (Client	
  Registry)	
  
•  MCP	
  Fee-­‐for-­‐Service	
  
•  NLCHI	
  Live	
  Birth	
  &	
  Mortality	
  Systems	
  
•  Pharmacy	
  Network	
  
•  Sta*s*cs	
  Canada’s	
  Annual	
  Mortality	
  File	
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NLCHI	
  Reports	
  
(Available	
  on	
  Corporate	
  Website)	
  

•  Provincial	
  Reports:	
  Live	
  Birth	
  Trends	
  
•  Na*onal	
  Reports:	
  Diabetes	
  in	
  Canada	
  
•  Fast	
  Facts:	
  Cardiovascular	
  Disease,	
  Colorectal	
  

Cancer,	
  Provincial	
  Wellness,	
  etc.	
  
	
  
•  NLCHI	
  Online	
  NewsleXer:	
  
Connections	
  –	
  eHealth	
  News	
  and	
  Success	
  Stories	
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Ques*ons	
  …	
  
NLCHI	
  website...	
   	
   	
  	
  
www.nlchi.nl.ca	
  
	
  
Telephone...	
  
709-­‐752-­‐6000/6503	
  
e-­‐Mail	
  …	
  	
  

Informa*on	
  Request	
  
Coordinator	
  

InfoRequests@nlchi.nl.ca	
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