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Our library 

•  Size 
•  Location 
•  Role in the system 
•  Supported programs 
•  Student body numbers 



The context 

•  What does the HSL order? 
•  QEII Library experience 
•  Current workflows 



Selector workflow (print) 

Submit printout for ordering 

Typically enter item details into personal spreadsheet  

Selector handwrites fund number and their name on 
printout 

Selector prints bibliographic details for item  

Selector chooses an item 



Acq workflow (print) 

HSL staff 
enters order 
information. 

Request is 
sent via 

internal mail to 
QEII. 

If vendor isn’t 
preselected, 

one is chosen. 

Request is 
distributed to 

Acq staff. 

De-dupe using 
OPAC. 

Search for 
copy in OCLC. 

Download best 
copy into ILS. 

Manually 
create order in 

ILS.  

Search item in 
vendor 

interface. 

Manually 
create order 
with vendor. 



Workflow benefits 

•  Expedited new title notifications  
•  Enhanced metadata 
•  24/7 on and off campus access 
•  Linking to local holdings 
•  Access to vendor database 
•  Creates electronic purchase record 
•  Little rekeying necessary for Acq staff 

  (EDI Pilot Project Steering Committee, p.3) 



User benefits  

•  Expedited new title notifications  
•  Improved two-way communication with 

faculty 
•  Availability of alerts 
•  Prompt arrival of new items 



Selector workflow (electronic) 

Submit items for ordering 

Add items to folder 

Select items of interest 

Review new titles 

Sign in 



Acq workflow (electronic) 

Acq staff group 
requests by 

selector 

Download good 
copy into local 
ILS 

Run reports to: 
•  Load copy/

orders into ILS 
•  Batch orders to 

vendor via FTP 
•  Download 

invoice from 
vendor 

•  Load invoices/
link to orderline  



Our project 

•  Explored three interfaces 
  OASIS (Coutts) 
  Gobi (YBP) 
  WorldCat Selection (OCLC) 

•  Evaluation criteria 
  Usability, core features, extra bonuses, data      

 quality, workflow 





New title notifications 



OASIS 
Pros 

•  Useful metadata 
•  New title notifications 
•  Can export data, save 

searches, & generate 
reports 

•  ISBN links to local 
holdings 

•  MyiLibrary previews 
•  Very fast; good help 

Cons 
•  Must search for slips 
•  NLM Classification & 

MESH not used 
•  Cluttered interface 
•  Unable to widen windows 
•  Toggling issue 
•  Less intuitive  
•  No direct linking to OCLC 





GobiAlert 



Sharing e-slips 



Gobi 

Pros 
•  Useful metadata 
•  NLM classification  
•  YBP Select labeling 
•  Free book review trial 
•  GobiAlerts; save searches 
•  EBL & Ebrary previews 
•  Prices for single vs. multi 

user ebooks 
•  Fairly intuitive 

Cons 
•  Must search for slips 
•  Placement of Save & Go 
•  Clicking margin to select 

item 
•  Slower than OASIS 
•  Unable to search help, 

can only browse 





Sharing e-slips 





WorldCat Selection 

Pros 
•  New titles are given 
•  Single interface for 

multiple vendors 
•  Good metadata 
•  Direct links to OCLC 
•  Very intuitive 
•  Avoid duplication 
•  Can email records 
•  Decent help 

Cons 
•  Extremely slow 
•  Current call number 

glitch 
•  Unable to select NLM 

Classification as a 
preference 



Login Brothers Canada 







Our recommendation 

•  OCLC WorldCat Selection 
  If the goal is to have a slip based interface 

•  YBP Gobi 
  If the goal is to support electronic ordering,   

 but not necessarily recreate the paper slip  
 experience 



Questions? 



Bibliography 

•  Covert, K., & Gauder, B. (2008). WorldCat selections: A 
shorter, smoother path from selection to user access. 
Against the Grain, 20(5), 54-58.  

•  EDI Pilot Project Steering Committee. (August 2009). Final 
report and recommendations. Unpublished report.  

•  Feick, T., & Packer, D. (2008). EDI (electronic data 
interchange) for libraries, publishers, and agents: The 
reality show-SUSHI, ONIX and ? The Serials Librarian, 54
(3/4), 261-264. 

•  Fenner, A., & Wreath, A. (2003). Biz of acq? EDI in DRA and 
SIRSI: Current status of electronic data interchange in both 
DRA and SIRSI, and areas for future enhancements. 
Against the Grain, 15(3), 78-80, 82-4. 



•  Flowers, J. L., & Perry, S. (2002). Vendor-assisted e-
selection and online ordering: Optimal conditions. Library 
Collections, Acquisitions, & Technical Services, 26(4), 
395-407.  

•  Paul, S. K. (1999). Chaos? What will the next generation EDI 
really look like? Against the Grain, 11(3), 84-86.  

•  Peters, V. (2001). EDI: Are librarians and vendors speaking 
the same language? A report of the ALCTS automated 
acquisitions discussion group meeting. American Library 
Association Midwinter Meeting, San Antonio, January, 
2000. Technical Services Quarterly, 18(3), 47-51.  

•  Wiesner, M. (1997). EDI between libraries and their 
suppliers: Requirements and first experiences based on 
the EDILIBE project. Program, 31, 115-129.  


